ActiveCare Medical Launches Alliance with Wheelchair and Scooter Repair

Columbia, South Carolina (September 8, 2008) — ActiveCare Medical announced today a new
alliance with California-based Wheelchair and Scooter Repair (WSR). Under the new agreement,
Wheelchair and Scooter Repair will provide repair services for all ActiveCare power mobility
products.

“We're pleased to be able to offer service to our customers through Wheelchair and Scooter
Repair,” said Steve Neese, ActiveCare’s President and CEO. “With the growth in our industry of
Internet sales and drop shipping, repair service for the consumer can be a big issue. WSR is a
much-needed service outlet for those who buy our products online, and also for people who do
not have easy access to our other authorized repair centers. Additionally, WSR allows dealers to
offer a service component to their business—a necessity when working with Medicare.”

Wheelchair and Scooter Repair is an American Commission for Health Care (ACHC)-accredited
repair, delivery and set-up company for power mobility products with licensed service technicians
located in all 50 states. WSR offers rapid response to consumer and dealer requests and can
diagnose and repair any electronic or mechanical fault within ActiveCare’s power wheelchairs and
mobility scooters.

As part of the alliance with ActiveCare, WSR’s Premium Service Program is how available to
ActiveCare’s dealers. The plan provides one year of WSR support on ActiveCare products,
covering labor for warranty service calls, phone support and assistance and competitive rates on
non-warranty repairs. WSR’s repair services are covered by most insurance.

One year of the Premium Service Plan for a product costs significantly less than the cost of a
single, typical service call. WSR also manages all warranty paperwork and return shipments.

“Because service is outsourced, dealers are free to concentrate on other aspects of their
business, such as promoting growth," Neese added. “By offering the added value of service
through Wheelchair and Scooter Repair, we are providing our dealers another way to control
costs and improve their bottom line, while also, hopefully, increasing loyalty and satisfaction
within their customers.”

About Wheelchair and Scooter Repair

Wheelchair and Scooter Repair is a national, American Commission for Health Care (ACHC)
accredited company specializing in the repair and servicing of power wheelchairs and scooters
with service technicians located in all 50 states. For more information, call 888.584.3095 or visit
their website at www.wheelchairandscooterrepair.com.

About ActiveCare Medical

Headquartered in Columbia, SC, ActiveCare Medical is an innovative and service-oriented
manufacturer and distributor of high-quality, competitively-priced power mobility products and
ambulatory aids. To find out more, please visit www.activecaremed.com, or call 866.621.4933.
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