
Please Read 
Before Operating! 

Your ActiveCare product is packaged with a packet of tools 
you will need for initial setup. Please locate this packet first. 

Quick Start Guide 
Pilot Scooters 

 

 
 

1. Raise the tiller by 
loosening the tiller knob, 
lifting the tiller into place, 
then retightening the knob. 
 

 
 

2. Remove the two knobs 
on the rear cover and lift up 
carefully on the rear cover to 
remove. The rear cover will 
still be connected to the 
scooter by the white taillight 
connector cable.  
 

 

 3. Install the seat post. Ensure that the seat 
post is aligned so that the two flanges with holes 
are facing the rear of the product. Having these 
flanges rotated into any other position will result in 
instability in the seat. 
 

 

 4. From behind the product, looking forward, 
insert the seat bolt into hole on the left side of the 
seat post. This bolt is also used to adjust the seat 
height. Insert the bolt as far into the hole as it will go, 
making sure that the bolt passes all the way through 
to the hole on the opposite side. Install the washer 
and nut and tighten them using the flat wrench.  
 

 
     

7. Replace the two 
knobs removed in Step 
2.  
 

 
Fig. 1

5. Attach the two battery 
connectors to the batteries 
(red to red and black to 
black). 
 

 
 

6. Replace the rear cover, 
making sure that the tabs fit 
properly into the slots in the 
floorboard. 
 

 

 

 

8. Attach the seat by 
lifting up on the handle 
on the left side of the 
seat and placing the 
seat down on the 
scooter’s seat post.  
 

 

 
Fig. 2

9. The product’s 
armrests come packaged 
as seen in Fig. 1. and must 
be rotated to appear as 
seen in Fig. 2. Remove the 
star-shaped knobs from 
the elbow tubes. With the 
star knobs removed, 
separate each assembly 
into 2 pieces. Reinsert the 
armrests so that they face 
forward and retighten the 
star knobs to lock them in 
place.  
 



 

 

10. Insert the armrests into the 
product’s seat frame. Your product may 
have either a star-shaped knob or an 
Allen bolt in the location. Tighten the 
knobs or bolts to lock the armrests in 
place. 

 

11. Affix the rearview mirrors to 
the product’s control panel using the 
flat wrench included in the tool kit. 

 

 
 

 
 
 

12. Fully charge the scooter’s 
battery by inserting the round charger 
connector into the battery charging 
terminal on the scooter’s control panel 
and inserting the 3-pronged plug into a 
standard electrical outlet. 
 
Ensure that the 115V/230V switch on 
the product’s battery charger is set to 
115V. If the switch is set to 230V, the 
scooter will not charge properly. 
 
Full charging normally takes 6-8 hours, 
but can take as many as 10 hours 
depending on the batteries’ charge level 
when starting and the ambient 
temperature. 
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READ BEFORE UNPACKING 
Apparent Loss or Damage 
Upon receipt of this shipment, if any evidence of loss or damage is revealed through visual 
inspection, then it must be noted on the freight bill and signed by the carrier’s agent. Failure to do 
this may result in the carrier’s refusal to honor loss or damage claim. The carrier will furnish you 
with the necessary forms to file the claim. 
 
Concealed Loss or Damage 
When loss or damage is not apparent until the unit is unpacked, a claim for concealed loss or 
damage is required. When damage is discovered, make a written statement to the carrier for 
inspection. This request must be made within 15 days of delivery. Keep all cartons and fillers for 
inspection. Carrier will furnish inspection report and necessary forms to file concealed loss or 
damage claim, since such damage or loss is the carrier’s responsibility. 
 
This Quick Start Guide offers basic information on initial product setup only. 
Read the owner’s manual thoroughly before operating the product for 
information on safety, battery charging, basic operation, comfort adjustments, 
disassembly and care and maintenance. 
 
NOTE: The illustrations provided may not reflect your actual unit. 
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READ 
THIS 

FIRST! 


